
More Vacation Options
Do you crave a new vacation experience? 

The VI Instant Exchange Program 
brings you more options to vacation without 
having to join an outside exchange company.
We give you an instant confirmation; no 
waiting to see if your request becomes 

available. The options are endless when you 
explore the world of VI Exchange. Go online 
to the VI website and discover all you have 
to choose from, then add them to your new 
vacation wish list! 

Ka’anapali Beach Club, Maui, HI 
1 bedroom condominiums with partial kitchen	   
Amenities: Restaurant, pool, beach

Prepare for the ultimate in relaxation as you enjoy the sumptuous 
comfort and hospitality of Ka’anapali Beach Club Maui. Relax poolside 
at the acre-wide pool and enjoy the outdoor cafés tucked into tropical 
garden atriums enhanced with relaxing waterfalls.

Pacifica Sands, Ixtapa, Guerrero Mexico 
Studio and 1 bedroom condominiums with partial kitchen	  
Amenities: Restaurant, pool, beach 	  
Notes: Optional all-inclusive package 

Built into a cliffside and just a few steps away from the ocean, The 
Pacifica Sands Resort delivers a fantastic feeling of closeness to nature and 
Ixtapa Bay. The Pacífica Sands suites are guest favorites with everything 
you need for comfort, plus the option to make your vacation package all 
inclusive. 

Fattoria Guicciardini, San Gimignani, Siena, Italy 
1 bedroom condominiums with partial kitchen

Created inside an ancient farmhouse; the apartments are ideally situated 
in the center of San Gimignano, Tuscany, close to Piazza Sant’Agostino 
and the Medieval gate of San Matteo. The Fattoria Guicciardini was 
completed in the second half of the 15th- century and has been entirely 
refurbished while maintaining the original structure. Each apartment 
is fully equipped with modern comforts ensuring a comfortable and 
relaxing stay. Plus, we speak your language! 
							                (Continued on page 3.)
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Message from VIOA Board of Directors President, Rex Kellso 

Your Board meets quarterly to discuss and decide policy issues pertinent to the VI 
Program, to approve the operating budget and annual assessment, to direct resort 

expansion and growth opportunities, and to continue the focus on a long-range strategic plan 
that is fiscally responsible and consistent with Member expectations. 

Each spring, the Board, VI Staff and Finance Committee focus on the budget, including 
plans for the coming years’ annual assessment. The VI strategic plan to continue steady 
growth of the club, prioritize renovations, improve communication and service levels remains 
the guidepost to our decisions and along with the VI Trust, will ensure that VI remains secure 
for the future.

We intend to continue the precedence built over the last eight years of strong steady growth, fiscal responsibility, 
with a high priority put toward resort renovation projects and measured improvements in service. We believe the 
end results is an enhanced vacation experience for all VI Members. 

Any Member can review the approved Board minutes on the VI website, plus the Annual Report and Independent 
Auditor’s Report. Comments and questions for the Board are welcome and can be submitted through the ‘Contact 
Us’ page on the VI website.

VI’s Point Protection Option (PPO)
What percentage of Americans claim that they have 

to cancel trip plans regularly? 42%! Usually, it is 
only a few weeks before departure.

We don’t want you to lose all of your points if something 
comes up that forces you to cancel your trip. VI’s Point 
Protection Option (PPO) offers you a 100% refund of 
VI Points* if cancelled by 4pm (Pacific Time) on the last 
business day prior to your arrival date! In addition, when 
you purchase PPO at the time you book your reservation, 
you can make changes to your existing reservations without 
incurring any additional bookings fees. 

The Facts:
•	 PPO can be purchased for $45 at the time of 

booking for reservations using VI Points traveling to 
a VI resort. 

•	 When booking a reservation online, you can select 
to have PPO applied to your VI resort reservation 
at the time the reservation is requested. The 
non-refundable fee is due immediately or your 
reservation will not be covered by PPO.

•	 PPO cannot be purchased for an existing 
reservation, any exchange reservation, or a 
reservation confirmed using anything other than 
condo points.

If you need to cancel your reservation, your PPO 
coverage is activated when you call Owner Services at 
1.800.444.6633 by 4pm on the last business day prior 
to your arrival date.
Owner Services Hours of Operation are: Mon, Wed, 
and Fri 8 am – 7 pm PST and Tue and Thu 9 am – 7 
pm PST.
*Points are returned to the Use Year from where they originated.

“42% of planned trips are 
canceled usually within two 
weeks of travel!”
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The Point at Poipu, Koloa, HI 
2 bedroom condominiums with full kitchen	  
Amenities: Pool, fitness center 

Drenched in radiant island sunshine, The Point at Poipu overlooks the 
secluded and polished sands of Shipwreck Beach on Kauai’s southernmost 
tip. Slip into the sumptuous comfort of a spacious two-bedroom 
accommodation after a day of seaside activities and bask in the warmth of 
Hawaiian bliss.

Blue Ridge Village, Banner Elk, NC 
2 bedroom condominiums with full kitchen

A perfect place to get away from the everyday grind, Blue Ridge Village 
is set in the woods of Banner Elk, NC, where you can unwind, relax, 
and breathe in fresh mountain air. The scenic Pisgah National Forest 
is a playground for nature lovers who enjoy skiing, hiking, canoeing, 
and kayaking. If you’re looking for local culture, you will find nightlife, 
restaurants, and art. No matter how you spend your time in this retreat, 
your comfortable villa will be calling you home time and time again

Ocean Gate, St Augustine, FL
2 bedroom condominium with partial kitchen

Come experience the historic charm of our country’s oldest city, St. 
Augustine, Florida. The city itself celebrates over 400 years of history while 
prominent Spanish influences combined with southern hospitality in an ideal 
coastal climate making this a vacation destination desired by those of all ages 
and interests. Enjoy a two bedroom unit with a jacuzzi tub in the master suite, 
plus three pools, a workout room and tennis courts. Best of all, the property 
has private beach access secluded from the busy beaches, yet close enough to 
the action and conveniences of the city. 

VI Insider Tip
•	 Use the VI website ‘search by location’ feature, 

located on the Instant Exchange availability page. This 
feature assists you in finding weeks available at your 
chosen location.

•	 Check your VI Point balance before you book an 
exchange reservation with an outside trading company 
(RCI, II, etc.). Your exchange reservation won’t be 

booked to your VI account for several weeks and if 
you are short on points, your account will be charged 
for VI rental points.  Check your point balance first to 
make sure you are not surprised with any cost. 

•	 Instant Exchange fee: $145 to confirm a week. 
Once confirmed - reservations cannot be cancelled, 
changed, or refunded.
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The VI Owners Newsletter is printed on paper that is FSC certified and has 30% post-consumer recycled content.

Special VI Offer!

Vacation Internationale has partnered with Resort 
Parks Limited (RPI) to bring our Owners a discounted 
membership to endless RV travel, plus access to an 
abundant number of campsites and cabin rentals.

Visit the VI website under ‘VI Offers’ and click on RV/
Camping to fill out your membership information, be 
sure to use the code: VICAMP. 

VI Owners only pay $59.00 for a membership (regular 
retail of $199). That is a huge savings! Sign up online 
today.

Terms and Conditions: Offer valid for VI Members 
only. VI Members must sign up through the VI website. 
Once a Member, reservations for RV’s and campsites 
will be booked directly with RPI.

VI and Resort Parks Limited (RPI) Bring You RV Travel This Summer!

1417 116th Avenue NE 
Bellevue, WA 98004
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